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Ever Wondered If You Could Have...

A unified online solution for:

ÅEmail

ÅVoicemail and custom messaging

ÅBlogs and social networking

ÅEasily sharing listing photos

ÅSharing listing video to buyers?

ÅEnhancing my web site?

ÅAn easy way for potential clients to vet me?

ÅMap locations for my showings?

ÅManage and share my calendar with colleagues

ÅShare documents with anyone, anywhere, anytimeé

éAnd manage my budget all at once?



GmailAgent

-

Google Docs Google Talk

Google  Latitude

Google Calendar

BlogSpot Google Chrome



Google Mobile Apps List 



What                                           

is Cloud                        

Computing?

Information resources and services

ÁSoftware Applications

ÁData

ÁProcessing of information

All done on the Web from a ñcloudò of resources over the Internet.



What                                           

is Cloud                        

Computing?

Cloud computing is an internet-based model for groups

to become more efficient through sharing. It does not bog down your server and 

no software installation is required. Businesses may create a private cloud within 

their own firewalls if the security demands of the public cloud seem alarming and 

depending on the provider, cloud computing groups may be scalable or 

virtualized. Some businesses offer cloud computing services whereby one may 

purchase only the services used.  - Business insider.com



Gmail

Google Docs Google Calendar

Google TalkGoogle Voice

Building a unified 

Client Relationship 

Management 

system (CRM) for:

ÅCommunication

ÅProductivity

ÅMarketing

ÅSales management



ÅThe Three Steps To Building Your CRM 

Step One: Start with what you already have

ÅGo through each of your contacts, looking for empty spaces

ÅFill those gaps as much as possible, with a focus on future marketing

ÅStep Two: Customize, categorize and downsize

ÅCreate custom categories, and identify who goes where

ÅPlace contacts in multiple categories if possible

ÅDelete or archive contact information you no longer need or use

Step Three: Back up your data and share it on the cloud

ÅExport your entire database and save it on an external disk

ÅExport and copy your data into Gmail or another online PIM system

ÅStore a copy in an online file storage server- it  can easily be shared 

from here

ÅSet a weekly date for backing up and renewing stored data



Google Gmail

ÁGenerous (7gb) mailbox

ÁSimple to organize

ÁFlexible and transparent

ÁEasy to set up on smartphones

Áaccount Interoperability with Microsoft Outlook email and calendar

ÁMobile email, calendar and IM access 

ÁGmail contacts compatible with many applications

ÁAn IMAP server for mobile use

ÁConverge all your email accounts to one Gmail account



Google Gmail

ÁStart by creating a Google account

ÁSelect Gmail from apps list, log in using Google account

ÁSet up Gmail mail send and receive options

ÁSet up user interface options

How To Set Up And Use GMail

Customizable options for Gmail offline

Gmail offline lets you work with your email from the browser without an internet connection

With new options for Gmail offline, you can: 

ÅConfigure how much of your old email is available when offline.

ÅEnable Offline Gmail from the Labs, and customize which labels are synchronized, 

ÅConfigure how far back messages are included for offline use

ÅDetermine which attachments you can access offline



Google Gmail

Start by creating a Google account

Set up User interface

ÁPlug-ins ïAdds functionality to your Gmail both for PC and mobile device

ÁLabsïYour source for many enhanced plug-ins and other features

ÁLabelsïCategorize incoming mail, make sorting much easier 

ÁFiltersïOrganize labeled messages, and choose features

ÁStarsïClick on star to highlight a message, as a reminder

How To Set Up And Use GMail



Google Gmail

Customize Settings

Personalize your display

ÁGeneral settings ïSettings for message display, font, signature, etc.

ÁAccounts ïForward all your email accounts to Gmail, and control them!

ÁLabelsïCategorize incoming mail, make sorting much easier 

ÁVoice & Chat ïCreate the settings for free calls, SMS, chat or AIM

ÁWeb Clips ïChoose or create screen access to your favorite RSS feeds

ÁOffline ïTurn offline access on and read delivered email without internet

How To Set Up And Use GMail



Google Gmail

Build Your Contacts List

Export from different sources

ÁOutlook ïExport as  CSV document. Categories will be saved

ÁEmail Accounts ïThe wizard will open email client and export contacts

ÁGmailïAdds new email addresses you send mail out to.

ÁSafety Net ïExport your contacts monthly Back to a CSV file on the PC

How To Set Up And Use GMail



Google Voice

Custom - Designed Front Office Reception

+ +

+ =

Home Office Car (??)

Mobile



Create a Custom Phone Number

ÅNo Worries ïAll your current numbers work as they always have

ÅCustom Features- Recording, blocking callers, conference calls, etc

ÅSprint customers can make their mobile number their GV number

Link All Of Your Phones To One Number

ÅAnswer your home office phone on your mobile without forwarding

ÅSwitch between desk and mobile phones during a call

ÅControl the times when each phone is ringing- and by whom

Customize your Outgoing Messages

ÅRecord multiple outgoing greetings 

ÅCustomize which callers hear their custom greeting 

ÅCreate auto-response messages for website and blog widgets

ÅScreen incoming calls ïlisten to the message as it is being recorded

Have Transcribed Messages Sent To Gmail or Text

ÅRead voice messages from your email ïor playback the audio 

Make free US calls or low-cost International calls

ÅVOIP make calls from your computer, tablet or smartphone

ÅUse Google Voice over wi-fi to make calls when abroad



Using a Google number Using a non-Google number

You chose a custom number 
from Google during sign up. Or 

useyour  Sprint number

You are using a phone number 
assigned to you by your mobile 

carrier.

Receive a new custom number

Google voicemail

Forwarding calls

Recording calls

SMS

International calling

Voicemail transcription

ListenInTM

Custom Voicemail Greetings

Blocking callers

Conference calling

Mobile apps

http://www.google.com/support/voice/bin/answer.py?answer=115073
http://www.google.com/support/voice/bin/answer.py?answer=164648
http://www.google.com/support/voice/bin/answer.py?answer=165221
http://www.google.com/support/voice/bin/answer.py?answer=115037
http://www.google.com/support/voice/bin/answer.py?answer=117494
http://www.google.com/support/voice/bin/answer.py?answer=141922
http://www.google.com/support/voice/bin/answer.py?answer=115986
http://www.google.com/support/voice/bin/answer.py?answer=115078
http://www.google.com/support/voice/bin/answer.py?answer=115078
http://www.google.com/support/voice/bin/answer.py?answer=147617
http://www.google.com/support/voice/bin/answer.py?answer=115089
http://www.google.com/support/voice/bin/answer.py?answer=115137
http://www.google.com/support/voice/bin/topic.py?topic=23195




How To Avoid Being One Of These People

ÁTreat your smartphone in many ways as you do your computer

ÁManaging the memory of your smartphone is key

ÁSimple steps will avoid frustration, and perhaps embarrassment

Regular maintenance can keep you and your phone running smoothly



Monthly                                                         

Maintenance                       

Tips

ÁClean out your email and text messages

See the smartphone as a convenience for email, and save email on computer instead

ÁMove all media (photos, video, music) to the memory card if necessary

Organize media files for quick access, especially listing photos

ÁDelete temporary Internet files, cookies, clear history

Can typically be found in the Web browser settings menu

ÁReset your smartphone at least once per month 

Removing the battery is best, if possible. This also refreshes your wireless network connection

ÁDelete and reinstall Supra eKey application (if applicable)

MLS update cache files grow over time, and can cause major problems with your smartphone 



ÅSettings

ÅSafari

ÅScroll down

ÅClear Caches

ÅWeb Browser

ÅMenu > Options

ÅCache Operations

ÅClear caches

ÅPress Escape

ÅWeb Browser

ÅMenu > More

ÅSettings

ÅClear caches

iPhone Blackberry 5 Android



Android Apps

ÅMortgage Calculator PRO

ÅArea and Volume calculator (Androidzoom)

ÅBubble Level (Johnson or Ben Zibble)

ÅZipforms (ZipLogix)

Smartphone Productivity Tools
Mobile Apps for Smartphone and Tablets

iPhone Apps

Mortgage Calculator PRO

ÅArea and Volume calculator

ÅiHandy Level (iHandySoft or Stanley)

ÅZipforms (ZipLogix)



Tethering                                                     

Your                                             

Smartphone

Blackberry

ÁContact your wireless

carrier for a plan
Can  add up to $30  more per  

month

ÁInstall a third-party

Blackberry app

Carful; some apps require rooting. 

Not difficult, but intensive

ÁBuy an Android app that

installs & plays well

PdaNet or  Tether are examples

iPhone

ÁContact your wireless

carrier for a plan
Can  add up to $30  more per 

month

ÁInstall a third-party app

Carful; requires ñjailbreakingò.

ÁBuy an iPhone app that

installs & plays well

PdaNet is the best known

Android

ÁContact your wireless

carrier for a plan
Can  add up to $30  more per  

month

ÁInstall a third-party Android

app
Carful; some apps require rooting.

Not difficult, but intensive

ÁBuy an Android app that

installs & plays well

PdaNet or Proxoid are examples

ÅUSB Cable Tether

ÅHotspot



Google Calendar

Cloud- Based Time Management and Productivity

ÁCreate, edit, and share multiple calendar categories

ÁCustomize alerts and reminders

ÁCreate your own custom login page

ÁTwo-way sync to your PC or Mac over the Internet

ÁShare one or multiple calendars with anyone online 

ÁAttach items to calendar events

ÁCollaborate in real-time with others 

ÁUpload any type of file for storage up to 1GB

ÁTons of useful new features













Google Documents

Cloud- Based Document Management and Storage

ÁCreate, edit, and share documents, spreadsheets and presentations

ÁUpload your current docs from your PC or DropBox 

ÁEasy to convert documents to other formats (DocX, PDF, etc.)

ÁShare documents with anyone online

ÁCreate folders and store documents online as a backup

ÁCollaborate in real-time with others 

ÁUpload any type of file for storage up to 1GB

ÁTons of useful new features









Google Voice

ÁOne Number for everything ïAssign mobile, office even home numbers

ÁIncoming Call ControlïDirect certain callers to one or multiple phones, or 

directly to voicemail

ÁCustom MessagesïCreate different outgoing messages to address 

assigned groups, numbers, or individuals 

ÁTranscriptionïTranscribes messages into SMS or email. No need to 

listen to voicemails again

ÁWeb Clips ïChoose or create screen access to your favorite RSS feeds

ÁFree Calls  and SMS ïCalling directly through GV to any US number is a 

free call, from your PC or mobile phone.

Why I Love Google  Voice



Google Voice

How To Set Up And Use Google  Voice

Customize Settings

Start with your Gmail Contacts

ÁOrganize Groups ïDecide what users will receive which greeting

Customize Google Voice Settings

ÁForward all your email accounts to Gmail, and control them!

ÁLabelsïCategorize incoming mail, make sorting much easier 

ÁCalls & Chat ïCreate the settings for free calls, SMS, chat or AIM

ÁWeb Clips ïChoose or create screen access to your favorite RSS feeds

ÁOffline ïTurn offline access on and read delivered email without internet



Google Voice 





Google Picasa

ÁOnline Photo Sharing Service

ÁSimple to organize

ÁUpload thousands of photos

ÁInvite visitors by web link in email

ÁDesktop companion application 

ÁVersion 3.0 Auto-tags recognizable faces

Picasa.google.com

Picasa Web Albums connects with Eye-Fi

On Monday we announced a special offer to help you make even better use 

of our new overflow storage plans for photos and personal email. For a limited 

time, we'll send you a free Eye-Fi card (a $95 value) when you buy 200 GB of 

paid Google storage for $50. The Eye-Fi card offer lets you wirelessly upload 

photos and videos to Picasa Web Albums or to your computer, right from your 

camera, no cables required!

Collaborative albums in Picasa

You've been able to collaboratively manage online albums in Picasa Web Albums together with friends and 

family since August, and on Tuesday we released an update so you can upload to collaborative albums directly 

from the Picasa software. From Picasa, you can also now manage the collaboration settings for your online 

photo collections

http://googlephotos.blogspot.com/2009/11/twice-storage-for-quarter-of-price.html
http://googlephotos.blogspot.com/2009/12/happy-holidays-from-picasa-web-albums.html
http://googlephotos.blogspot.com/2009/12/happy-holidays-from-picasa-web-albums.html
http://googlephotos.blogspot.com/2009/12/happy-holidays-from-picasa-web-albums.html
http://googlephotos.blogspot.com/2009/08/collaborate-on-picasa-web-albums.html
http://googlephotos.blogspot.com/2009/12/picasa-36-now-with-collaborative-albums.html
http://googlephotos.blogspot.com/2009/12/picasa-36-now-with-collaborative-albums.html




ÅTen times more albums.
Those of you who have close to 1000 web albums on Picasa Web Albums will be

happy to learn that you can now store up to 10 thousand web albums on the site.

Since each web album can hold 1000 photos, this means you can potentially post

10 million photos on Picasa Web Albums!

ÅEdit photos with Picnik.
Apply Picnik magic to your photo by selecting Edit in Picnik or from the new

Picnik icon above your photo. Picnik allows you to edit photos easily, share them

and save them back to Picasa Web Albums, right in your browser. 

ÅShare your Unlisted Gallery.
Forget sharing unlisted albums one by one! Use the unlisted gallery URLto share

with family and friends. You can always reset the authorization key in the Settings

page if you'd like to change who can view your unlisted albums. 

ÅPost to Buzz, Blogger and Twitter.

Share your Picasa Web Albums photos with friends in more places! Just click the

Buzz, Blogger, and Twitter icons to the right of your photo to post links in those

networks. 

Google Picasa



ÅUpload to Collaborative albums.
Every album in Picasa Web Albums is now potentially collaborative.

Make an album collaborative by adding contributors in Picasa (version 

3.6 and beyond) or Picasa Web Albums. Your friends and family can then

add their photos directly to your album. 

ÅPicasa Web Albums metrics: View counts & 'Like'.
We're excited to introduce two ways to gauge the reach and quality of

your photos. 'Views' allow you to see how many people have seen your

photo. 'Like' lets you give other people feedback on their photos when 

you can't think of anything clever to leave as a comment. Both are 

available below each individual photo and are visible to anyone that can 

see the photo. Learn more about Views and I like this

ÅUpload larger videos to Picasa Web Albums and play them

back at higher quality.

We raised the video upload limit from Picasa to Picasa Web Albums to 

one GB for both PC and Mac users. Plus, videos larger than 320 pixels 

will now play back in higher-quality MPEG4 format.

Google Picasa







Google YouTube

ÁCreate mailing lists and discussion groups

ÁWorks in conjunction with Gmail contacts



YouTube by Google

ÁOnline Video Service

ÁMillions uploaded daily

ÁOrganize content with subscriptions, favorites, channels

ÁShare videos privately with whom you choose



Google Maps
ÅDetermine your current location with or without GPS 

ÅGet driving and transit directions 

ÅGet phone numbers and addresses for local businesses 

Google Earth

ÅHistorical imagery from around the globe 

ÅOcean floor and surface data from marine experts 

ÅSimplified touring with audio and voice recording 

Google Latitude

ÅSee where your friends are and what they are up to 

ÅQuickly contact them with SMS, IM, or a phone call 

ÅControl your location and who gets to see it 





iGoogle 

iGoogle is your personalized Google page. Add news, photos, weather, 

and stuff from across the web to your page.

ÅView your latest Gmail messages

ÅRead headlines from Google News and other top news sources

ÅCheck out weather forecasts, stock quotes, and movie showtimes

ÅStore bookmarks for quick access to your favorite sites from any computer

ÅDesign your own gadget.



youtube.google.com

The Google Universe

Add this app to your                      

iPhone or Blackberry 

m.google.com



Buyer Hires Agent Reviews Offer

Contractors

Home Inspector

Mortgage Broker

Bank

Enters Offer

Broker Site or

REALTOR® Association Site

Appraiser
Attorneys

Home Ownership!


